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PROCTOR GUIDE 
LEVEL 1



9-1-1 SCENARIOS

HOW TO ADMINISTER  THIS  CERTIFICATION  EXAM

The assessment is a straightforward sample of the work the candidate will be performing 
NECC offers instructors the ability to view the individual while performing a simple slice of the
work. In addition, the person has the opportunity to evaluate his or her own interest in emergency
communications as a career.  NECC lab assessment is easy to administer and score at any level.

There are 3 Levels of  this exam; Level 1 is intended for those with 'no experience' and tests very basic 
attributes and skills needed for the work such as following directions, voice, listening, recording informa-
tion, and interacting with callers. Level 2 is provided for Lateral or experiencedTelecommunicators and 
allows the agency to determine if the candidate has the necessary skills for a trained Telecommunicator. 

NECC Skills provides 4 different 9-1-1 call scenarios for the differing types of agencies: police, fire, 
EMS and Combined.  Colleges, High Schools and Comm Centers will select different levels of need.

The Proctor (TP) will work with a simulator to offer the candidate a simulated call taking session in 
Level 1. The session evaluates the candidate’s ability to interact with a caller over the phone, record 
information accurately and completely, and make decisions. No other fabricated exam can test the 
skills demonstrated during this session. The Proctor will determine the candidate rating with the points 
system evaluation sheet that is scored during the session. The candidate does not need to have any 
prior work experience, your agency is evaluating to determine which candidates possesses the highest 
quality of learned or innate aptitude for this unique work.

PRE-ASSESSMENT BENCHMARK

To establish a validation point and benchmark for scoring curves, the assessment may be administered
to current employees (Comm Center) or instructor (Colleges and High School). 
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NOTE:  The addresses and phone numbers will need to match your locations.  All have been 
highlighted or in pink in this document.  You can use Adobe XI to modify text in pdf.  Names and 
scenarios as well as scoring can remain the same. 



PROCTOR PREPARATION LEVEL 1

STEP ONE:

Ensure the simulator is functional and operating as needed. Allow the candidate to test the radio and 
phone lines before proceeding with the test.

STEP TWO:

Read aloud the Candidate Guidelines.

STEP THREE:

Test the RECORD feature by opening the phone lines while recording. 

STEP FOUR:

Allow the candidate time to ask questions. 
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CUE CARD LEVEL 1 

Read the following to each candidate while they follow along with a copy of the Cue Card.

1. NECC Skills  is a lab assessment to evaluate your current skills or abilities for taking calls for
emergency services. (This session is recorded.)

2. You will be using a simulator representing a console at a Comm Center. You will answer line 1
and line 2.

3. You will enter information from simulated phone calls into a (computer data entry card)
(hard copy card in writing) representing the type of call card you could be using taking calls
for public safety.

4. The simulator and the call card on the computer are simple testing devices and are not what
you will be using to answer phones and record calls in the call taking or dispatching function.

5. You will answer Line 1 when it rings by simply stating, (“9-1-1 What Are You Reporting?”)

6. While the caller on Line 1 is telling you what they need, you will enter the information into
the Call Card. Begin by asking for the address and follow the card by filling in the blanks as you
see fit.

7. When you feel you have enough information to dispatch (send units) — end the call.

8. Next Line 1 will ring again.

9. During Call 2- Line 2 will ring. Put Line 1 on hold and answer Line 2.

10. Handle both calls as you see fit. End both calls after you have enough information to dispatch
(send units). You will not dispatch the units.

11. After you have disconnected the last call, the Proctor will enter the room and give you further
instructions.

12. This  exam was not designed to give you undue stress, although we recognize all tests are
stressful. Relax and do what comes natural.

Initial TP / C /
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LEVEL 1 
EVALUATION PACKETS

POLICE..............................10

FIRE ..................................16

EMS ..................................22

COMBINED ......................28



LEVEL 1 CALLS — POLICE

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 What are you reporting?

TP: I just saw a terrible car accident! (say no more, allow questions)

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 1932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information:

Accident involving a red car and a motorcycle, blocking traffic.

You believe the driver of the motorcycle is hurt.

If asked, you were a witness. The motorcycle ran the red light going fast.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, What are you reporting?

TP: I just got home from vacation and my apartment is broken into. I’m not sure what has been taken
but it’s very upsetting. I had the police do a house watch and as you can see that hasn’t worked
very well. What do they do on the police house to watch program anyway?

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

1 Highlighted areas in this evaluation may be changed to fit your actual addressing. Change the E-Sheet to
match the entry if you change the address.
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LEVEL 1 CALLS — POLICE (CONTINUED)

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)

Further information:
Rear window is broken, drawers rifled, front door was unlocked. You believe it happened two days
ago because a neighbor called to tell the window as broken on Saturday morning when he was going
for a walk.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 What are you reporting?

TP: My neighbor is beating up his wife again. (offer no further, allow questions)

CALL INFORMATION:

DV Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

The caller can hear screaming, has not seen anyone hit anyone but has seen her with injuries in the
past when police were called. You only know their names are Chuck and Diane, they are a white couple
about 25 years old and have two little kids. There is a white Dodge van in the front — that is his
vehicle — she doesn’t drive. (You don’t know about weapons but they have a big dog in the backyard.)
Diane’s phone number is 798-3095.
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EVALUATION SHEETS
LEVEL 1 — POLICE

SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.
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CALL #1 LEVEL 1 — POLICE

Score Comments Task to Be Performed

Answered appropriately

Caller Name: 
Taylor Ingersoll

Caller Phone: 
932-9368

Caller Location: 
1124 Main Street South — 
Apt #2 - Main St Apts (home)

Accident location: 
9th and Main Street North

Accident involved a red car 
and a motorcycle, blocking traffi c.

Driver of the motorcycle is hurt.

Caller witness.

The motorcycle ran the red light going fast.

Duration of call

Speed of call taking function

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other Ratings / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 1 — POLICE
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: 
Randi (Randy) Trippe

Caller Address:
12804 NE 210th, Apt 2B Tall Pines Apts

Caller Phone:
451-9043

Put call on hold within three rings

rear window is broken

drawers rifl ed

front door was unlocked.

happened two days ago

neighbor called Saturday

Duration of call
Speed of call taking function

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other Ratings / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 1 — POLICE
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Score Comments Task to Be Performed

Answered appropriately

Call type domestic violence

DV Location: 444 Mercury St South

Caller Name Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

The caller can hear screaming

Has not seen anyone hit anyone

History of police intervention

Chuck and Diane

White couple 25 years old two little kids.

Dodge van in the front, that is his vehicle

She doesn’t drive.

Unknown weapons

Big dog in the backyard.

Diane’s phone number is 798-3095.

Handled priority call before returning

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



LEVEL 1 CALLS — FIRE

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 What are you reporting?

TP: I just saw a car on fire (offer no further, allow questions)

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information:

Red car on fire, no one in the vehicle.

No injuries that you could see

Flames coming from the engine about five minutes ago.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, What are you reporting?

TP: My neighbor is building a bon fire out of his old grass clippings and I think that it’s illegal and
dangerous, can you send someone out here to stop him?

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 1 CALLS — FIRE (CONTINUED)

Further information: 

Not near any structures, it’s in the field between his house and yours.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 What are you reporting?

TP: There is smoke coming from a shed next to my house

CALL INFORMATION:

Fire Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:
The caller can see smoke from the shed, black smoke — think it’s used for storage of cleaning supplies,
the owner at 444 isn’t home, he has a cleaning company and that shed may be storing his supplies.
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EVALUATION SHEETS
LEVEL 1 — FIRE
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SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.



CALL #1 LEVEL 1 — FIRE
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: 
Taylor Ingersoll (male or female name)

Caller Phone: 
932-9368

Caller Location: 
1124 Main Street South
Apt #2 - Main St Apts (home)

Accident location: 
9th and Main Street North

Asked injuries / blocking

Red car on fi re, no one in the vehicle.

No injuries that you could see

Flames coming from the engine 5 ago.

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 1 — FIRE
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

Fire Address: 
One house north of 12804 
on the same side of the street.

Caller Phone: 451-9043

Answered timely from other call

Not near any structures

Field between his house and yours.

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 1 — FIRE
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Score Comments Task to Be Performed

Answered appropriately

Fire Location: 
444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address:
450 Mercury St South

Caller Phone:
294-0285 (cell phone)

Smoke from the shed, black smoke

Think it’s used for storage 
of cleaning supplies

Owner at 444 isn’t home

Cleaning company and that shed 
may be storing his supplies.

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



LEVEL 1 CALLS — EMS

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 What are you reporting?

TP: I just saw a boy fall from his bike and break his arm

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information:

Sitting by the side of the road, you told him you were calling for an ambulance.

14 year old boy alone with a silver bike, his arm seemed broken. You were jogging and witnessed
him fall and reach out and broke his arm — he’s in a lot of pain — about 5 minutes ago.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, What are you reporting?

TP: A construction worker just cut his leg with a saw at the new house construction next to our house.

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 1 CALLS — EMS (CONTINUED)

Further information: 

25 year old, conscious and breathing normally. A deep gash on his leg they have wrapped up with gauze.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 What are you reporting?

TP: My neighbor told me to call and tell you his wife is having a baby.

CALL INFORMATION:

Call Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

You don’t know why they didn’t call, he just ran over and told you to call and get an ambulance there.
They have 3 kids, their name is Martin.
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EVALUATION SHEETS
LEVEL 1 — EMS

SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.



CALL #1 LEVEL 1 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 
1124 Main Street South, Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Caller a jogger witness

Sitting by the side of the road

Caller told boy calling for an ambulance

14 year old boy alone

Silver bike

His arm seemed broken

5 minutes ago.

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 1 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: 
Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

Respond Address: 
One house north of 12804 
on the same side of the street.

Caller Phone: 
451-9043

25 year old male

Conscious and breathing normally

A deep gash on his leg

Wrapped up with gauze

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 1 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Call Location: 
444 Mercury St South

Caller Name: 
Traci (Tracy) Abernathy

Caller Address:
450 Mercury St South

Caller Phone:
294-0285 (cell phone)

You don’t know why they didn’t call

He ran over and told you to call 
and get an ambulance there.

They have 3 kids

Martin

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



LEVEL 1 CALLS — COMBINED

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 What are you reporting?

TP: I just saw a car on fire

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information:

Red car on fire, no one in the vehicle.

No injuries that you could see

Flames coming from the engine about five minutes ago.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, What are you reporting?

TP: A construction worker just cut his leg with a saw at the new house construction next to our house.

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 1 CALLS — COMBINED (CONTINUED)

Further information: 

25 year old, conscious and breathing normally. A deep gash on his leg they have wrapped up with gauze.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 What are you reporting?

TP: My neighbor is beating up his wife again

CALL INFORMATION:

DV Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

The caller can hear screaming, has not seen anyone hit anyone but has seen her with injuries in the past
when police were called. You only know their names are Chuck and Diane, they are a white couple
about 25 years old and have two little kids. There is a white Dodge van in the front, that is his vehicle
— she doesn’t drive. You don’t know about weapons but they have a big dog in the backyard. Diane’s
phone number is 798-3095.
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EVALUATION SHEETS
LEVEL 1 — COMBINED

SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.



CALL #1 LEVEL 1 — COMBINED
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 
932-9368

Caller Location:
1124 Main Street South, Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Red car on fi re

No one in the vehicle. 
No injuries that you could see

Flames coming from the engine 5 ago

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 1 — COMBINED
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

One house north of 12804 on the 
same side of the street.

Caller Phone: 
451-9043

25 year old male

Conscious and breathing normally

A deep gash on his leg they 
have wrapped up with gauze

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 1 — COMBINED
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Score Comments Task to Be Performed

Answered appropriately

DV Location: 444 Mercury St South

Caller Name Traci (Tracy) Abernathy

Caller Address 450 Mercury St South

Caller Phone 294-0285 (cell phone)

The caller can hear screaming

Has not seen anyone hit

Past DV with police and injuries

Chuck and Diane

White couple about 25 years old

Two little kids

White Dodge van in the front

His vehicle

She doesn’t drive

Unknown weapons

Big dog backyard

Diane’s phone number 798-3095.

Duration of call / Speed of call taking

Voice Rating

CAD Entry Rating

Narrative Abbreviations

Appropriate call ending / kept on line

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



PROCTOR GUIDE
LEVEL 2



ABOUT SCENARIOS
LEVEL 2

DESCRIPTION

This is a practical lab assessment used for pre-employment testing for top candidates or laterals. The
assessment is a straightforward sample of the work the candidate will be performing if hired. This not
only gives the agency an opportunity to evaluate the candidate as they perform the work, but also offers
the candidate the chance to evaluate their own interest in doing this type of work because they are
actually performing.

LEVEL 2 is intended as a stringent exercise requiring more decision-making and multi-tasking than
Level 1. 9-1-1 Select Level 2 provides 4 different scenarios for the differing types of agencies: police,
fire, EMS and Combined.

The Proctor (TP) will work with any simulation lab to offer the candidate a simulated call taking 
session. The session evaluates a number of skills, abilities and behavior traits. The Proctor will 
determine the candidates rating as the points system evaluation sheet is scored at the time of the session.

Level 2 can be used as a Lateral assessment or for candidates finishing high on Level 1 and are competing
with other highly skilled individuals — such as graduates from 9-1-1 courses or those with prior work
experience. Level 2 evaluates call taking and dispatching and offers a more rigorous session distinctively
designed by the user agency with actual agency addressing.

PRE-ASSESSMENT BENCHMARK

To establish a validation point and benchmark for scoring curves, the assessment must be administered
to current employees. This will establish a guideline for the grading and offer legitimacy to both the
testing process, the assessment design, and the difficulty level and the rating system.
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PROCTOR PREPARATION

STEP ONE:
Allow the candidate to test the  lines before proceeding with the test. The candidate must have 
access to several lines and a radio channel for this test.

STEP TWO:
Have the candidate sign in using their full name or social security number. 

STEP THREE:
Test the RECORD feature on the recorder by testing the lines and radio while recording. 

STEP FOUR:
Allow the candidate time to read the Candidate Booklet and ask questions. Go over the simulator (or 
other) and the CAD screen with your CUE CARD to ensure all candidates have the same information.

STEP FIVE:
Offer the scenarios, using the rating form to rate the candidate’s skills and performance.

STEP SIX:
End the session by printing the CAD cards, END the CAD session, label the call recording and 
put all information into a folder for further evaluation if necessary.
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CUE CARD
LEVEL 2

Read the following to each candidate while they follow along with this sheet. Note any numbered item 
for clarification.

26. This is a lab assessment to evaluate your present skills or abilities for taking calls for emergency 
services and dispatching. This session is recorded.

27. You will be using an electronic simulator representing a console at
a Comm Center. You will answer line 1 and line 2.

28. You will enter information from simulated phone calls into a CAD (card).

29. The simulator and the call card on the computer are simple testing devices and are not what you
will be using to answer phones and record calls in the call taking or dispatching function.

30. You will answer Line 1 or 2 with, “9-1-1 What Are You Reporting?”

31. Enter calls on the CAD Call Card. When you have enough information to dispatch push the 
radio and DISPATCH to the units in a simple format: “Adam One Burglary Report at 1234 
Main Street.” -or- “Aid One infant ill, 1234 Main Street” -or- “Engine One, smoke visible 
1234 Main Street”. The intent of the dispatch is to record your voice on the radio. You will not 
be determining who to send nor will you track the call.

32. If the call is intended for POLICE you will dispatch to ADAM ONE, if the call is intended for
FIRE you will dispatch to ENGINE ONE, if the call is intended for EMS you will dispatch to
AID ONE. If the call requires both police and fire, dispatch both (i.e. Adam One — Aid One
‘Auto Accident with injuries’ 1234 Main St.)

33. There is no need to track the units on the call, once you put the call out over the radio and the
units respond — you complete the dispatch function.

34. *To call out for a tow or to call the caller back — open the Business line.  The call
will go to the Proctor. State your needs and stay in simulation character. “This is 9-1-1 and I needed
further information from you.”

35. You will receive two calls at one time and radio traffic. The calls will not be emergencies, simply
handle each as you think you should.

36. After you have ended the last call, the Proctor will enter the room and give you further instructions.

37. This assessment was not designed to give you undue stress, although we recognize all tests are
stressful. Relax and do what comes natural.
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LEVEL 2 
EVALUATION PACKETS

POLICE..............................41

FIRE ..................................47

EMS ..................................54

COMBINED ......................63



SCENARIOS
LEVEL 2

INFORMATION FOR PROCTOR

Before you begin testing ensure the equipment is working and your candidate understands how to use
the equipment and Call Screen or card. *Test your RECORD feature by having the student state their
full name and social security number onto the tape. Have the candidate enter their full name into the
9-1-1 Select Screen. Test the phone and radio volumes.

THE ASSESSMENT PROCESS

You will be offering calls to your candidates who will dispatch each with a simple format. Each candi-
date is offered the same instructions. The instructions are clear and complete. Allow all candidates the
opportunity to clarify. Have the CUE card available for the candidate to read as you read it aloud.
Each candidate must initial the instructions.

Level 2 instructions are complex for a higher-level comprehension to be demonstrated by candidates.
This is an important feature of Level 2 because the candidates will eventually work with complex CAD
systems, radio frequencies and other multifaceted software and hardware during training.

Level 2 also allows the candidate to demonstrate voice over the radio. After each call, candidates are
asked to create a simple dispatch using their foot pedal. This will enable the evaluator to assess their
ability to handle another layer of complexity by adding another dimension. Laterals should be able to
grasp this very easily.

Level 2 also add radio traffic asking the candidate to call out on Line 3 helping the evaluator to
determine if the candidate can be self directed and can initiate a call given basic instructions.

During the calls you are able to view real time call entry into the Call Taking Screen. You will have a 
rating sheet for the scenarios offering 3 ratings and a final score. You will also record the entire session 

At the end of the third call you will stop recording, join the candidate, print the CAD calls, then close
the CAD program saving the CAD calls.
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LEVEL 2 CALLS — POLICE

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 what are you reporting?

TP: I just saw a terrible car accident.

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information

Accident involved a red car and a motorcycle, blocking traffic.

You believe the motorcycle driver is hurt.

If asked, you were a witness. The motorcycle ran the red light going fast.

DISPATCH: Adam One, Aid One — Injury accident 9th and Main Street North.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, what are you reporting?

TP: I just got home from vacation and my apartment is broken into. I’m not sure what has been taken
but it’s very upsetting. I had the police do a house watch and as you can see that hasn’t worked
very well. What do they do on the police house to watch program anyway?

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 2 CALLS — POLICE (CONTINUED)

Further information:
Rear window is broken, drawers rifled, front door was unlocked. You believe it happened two days
ago because a neighbor called to tell the window as broken on Saturday morning when he was going
for a walk.

DISPATCH: Adam One Burglary Report 12804 NE 210th, Apt 2B Tall Pines Apts.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 what are you reporting?

TP: My neighbor is beating up his wife again

CALL INFORMATION:

DV Location: 444 Mercury Street South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury Street South

Caller Phone: 294-0285 (cell phone)

Further Information:
The caller can hear screaming, has not seen anyone hit anyone but has seen her with injuries in the
past when police were called. You only know their names are Chuck and Diane, they are a white couple
about 25 years old and have two little kids. There is a white Dodge van in the front that is his vehicle
— she doesn’t drive. You don’t know about weapons but they have a big dog in the backyard. Diane’s
phone number is 798-3095.

DISPATCH: Adam One Domestic Violence 444 Mercury Street South.

CALL 4: RADIO TRAFFIC (TO BE DELIVERED DURING CALL #3)

Adam One could you call a tow to respond to Main Street South and 10th for a motorcycle.

TP on Line 3: Acme Tow, can I help you?

C: This is the police, we need a tow at Main Street South and 10th for a motorcycle.

TP on Line 3: We’ll be there is about 20 minutes.

C: Adam One, your tow will arrive in 20 minutes.
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CALL #1 LEVEL 2 — POLICE
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Score Comments Task to Be Performed

Answered appropriately

Determined Call Type

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 
1124 Main Street South - Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Accident involved a red car 
and a motorcycle.

Blocking traffi c.

Motorcycle driver is hurt.

Asked you were a witness.

The motorcycle ran 
the red light going fast.

DISPATCH police / aid

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other ratings / comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 2 — POLICE
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

Caller Phone: 451-9043

Rear window is broken, drawers 
rifl ed, front door was unlocked.

You believe it happened two days ago 
because a neighbor called to tell the 
window as broken on Saturday morn-
ing when he was going for a walk.

DISPATCH:
Adam One Burglary Report
12804 NE 210th, Apt 2B 
Tall Pines Apts.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 2 — POLICE
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Score Comments Task to Be Performed

Answered appropriately

DV Location: 
444 Mercury Street South

Caller Name: Traci (Tracy) Abernathy

Caller Address:
450 Mercury Street South

Caller Phone: 294-0285 (cell phone)

The caller can hear screaming

Has not seen anyone hit anyone

Injuries in the past 
when police were called.

Chuck and Diane

White couple about 25 years old 
and have two little kids
Dodge van in the front 
that is his vehicle

She doesn’t drive.

Unknown weapons but they 
have a big dog in the backyard.

Diane’s phone number is 798-3095.

DISPATCH:
Adam One Domestic Violence 
444 Mercury Street South.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Ratings / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #4 LEVEL 2 — RADIO
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Score Comments Task to Be Performed

Answered appropriately

Tow to respond to 
Main Street South and 10th

Motorcycle

Handled phone call

Multi Tasking

Listening skills

Speed of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage



LEVEL 2 CALLS — FIRE

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 what are you reporting?

TP: I just saw a car on fire

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information

Red car on fire, no one in the vehicle.

No injuries that you could see

Flames coming from the engine about five minutes ago.

DISPATCH: Engine One Car fire 9th & Main Street.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, what are you reporting?

TP: My neighbor is building a bon fire out of his old grass clippings and I think that it’s illegal
and dangerous; can you send someone out here to stop him?

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 2 CALLS — FIRE (CONTINUED)

Further Information

Not near any structures, it’s in the field.

DISPATCH: Engine One brush fire house north of 12804 NE 210th Street.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 what are you reporting?

TP: There is smoke coming from a shed next to my house

CALL INFORMATION:

Fire Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

The caller can see smoke from the shed, black smoke — think it’s used for storage of cleaning supplies,
the owner at 444 isn’t home, he has a cleaning company and that shed may be storing his supplies.

DISPATCH: Engine One smoke seen 444 Mercury St South

CALL #4 — RADIO TRAFFIC (DELIVERED DURING CALL #3)

TP: Radio, could you call the reporting party back from the Main Street Apartments and determine
if the car fire was in the Safeway Parking lot or in the street — we can’t locate the vehicle.

TP: Hello, this is Terri.

C: This is the fire department, my fire engine is on location and cannot find the vehicle, was the car
in the Safeway parking lot?

TP: Yes, it was in the entrance, maybe they pulled it in near the sign.
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EVALUATION SHEETS
LEVEL 2 — FIRE

SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.



CALL #1 LEVEL 2 — FIRE
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 
1124 Main Street South - Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Red car on fi re, no one in the vehicle.

No injuries that you could see

Flames coming from the engine

5 minutes ago.

DISPATCH: Engine One Car fi re 
9th & Main Street.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 2 — FIRE

  Emergency Communications Skills Assessment

Copyright Professional Pride Training Co., Inc.  1.800.830.8228   www.911Trainer.com

51

Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

Fire Address: One house north of 
12804 on the same side of the street.

Caller Phone: 451-9043

Not near any structures

In the fi eld.

DISPATCH: 
Engine One brush fi re house 
north of 12804 NE 210th Street.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 2 — FIRE
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Score Comments Task to Be Performed

Answered appropriately

Fire Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

The caller can see smoke from the 
shed, black smoke –

Think it’s used for storage 
of cleaning supplies,

The owner at 444 isn’t home,

He has a cleaning company and that 
shed may be storing his supplies. 

DISPATCH: Engine One smoke 
seen 444 Mercury St South

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #4 LEVEL 2 — RADIO
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Score Comments Task to Be Performed

Answered appropriately

Made call in timely fashion

Offered appropriate information

Advised units

Voice

Speed

Multi Tasking

________ Total Score        ________ Perfect Score        ________ Percentage



LEVEL 2 CALLS — EMS

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 what are you reporting?

TP: I just saw a boy fall from his bike and break his arm.

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information

Sitting by the side of the road, you told him you were calling for an ambulance

14-year-old boy alone with a silver bike, his arm seemed broken. You were jogging and witnessed
him fall and reach out and broke his arm — he’s in a lot of pain — about 5 minutes ago.

DISPATCH: Aid One, fall injury 9th and Main Street North.

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, what are you reporting?

TP: A construction worker just cut his leg with a saw at the new house construction next to our house.

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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LEVEL 2 CALLS — EMS (CONTINUED)

Further Information:

25-year-old, conscious and breathing normally. A deep gash on his leg they have wrapped up with
gauze. A house under construction.

DISPATCH: Aid one leg injury one house north of 12804 NE 210th Tall Pines.

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 what are you reporting?

TP: My neighbor told me to call and tell you his wife is having a baby.

CALL INFORMATION:

Call Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

You don’t know why they didn’t call, he just ran over and told you to call and get an ambulance there.
They have 3 kids, their name is Martin.

DISPATCH: Aid One Childbirth 444 Mercury Street South

CALL #4 — RADIO TRAFFIC

Aid One to Radio: Call the party back at Main Street Apartments and ask him if the boy was sitting at
the bus stop. We have a boy with a bike at the bus stop, it could be him — with a red t-shirt?

TP: Hello, this is Taylor.

C: Hello, this is the ambulance you called earlier. The aid crew has located a boy in a red shirt at a
bus stop but weren’t sure this was him, did the boy you talked to have a red shirt near the bus stop.

TP: No actually he had a black t-shirt on and he was on the other side of the road.
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EVALUATION SHEETS
LEVEL 2 — EMS

SCORING INSTRUCTIONS:
Place the proper score in the score box next to the task or information listed. Add comments as
appropriate. Place an X where NA or not scored.

X = Not Applicable to this call, not needed, no score needed for this field.

0 = Unacceptable:
Unable to pass — not completed, proper questions not asked, information not recorded,
did not display understanding of directions, did not understand work.

1 = Poor:
Passable — questions asked, recorded with errors and difficulty, worked hesitantly, displayed
partial understanding of directions and work.

2 = Good:
Correct — asked questions needed, recorded as needed, without errors, displayed good
understanding of directions and work.

3 = Superior:
With Ease — Handled tasks with confidence and speed, no errors, recorded information
immediately and correctly, understood fully directions and work.

To determine percentage score. Once the call is finished, add up all the score boxes that do not have an
X and enter this number into the TOTAL box. Next add up the number of scored boxes as if they had a
rating of ‘3’ for superior to set your perfect score. Divide the actual by the perfect to come up with a
percentage. This will determine the % score — or what the candidate did compared to a perfect score.



CALL #1 LEVEL 2 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 
1124 Main Street South - Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Sitting by the side of the road,

Caller told child calling 
for an ambulance

14-year-old boy alone with a

Silver bike,

Arm seemed broken.

Caller jogging

Seemed in a lot of pain

5 minutes ago.

DISPATCH:

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #2 LEVEL 2 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

One house north of 12804 
on the same side of the street.

Caller Phone: 451-9043

25-year-old

Conscious and breathing normally.

A deep gash on his leg

Wrapped up with gauze.

A house under construction.

DISPATCH: Aid one leg injury 
one house north of 12804 NE 210th 
Tall Pines.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight



CALL #3 LEVEL 2 — EMS
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Score Comments Task to Be Performed

Answered appropriately

Call Location: 
444 Mercury St South

Caller Name:
Traci (Tracy) Abernathy

Caller Address:
450 Mercury St South

Caller Phone:
294-0285 (cell phone)

You don’t know why they didn’t call

He just ran over and told you to call 
and get an ambulance there.

They have 3 kids

Martin

DISPATCH: Aid One Childbirth 
444 Mercury Street South

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight
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Score Comments Task to Be Performed

Answered appropriately

Aid One to Radio: Call the party 
back at Main Street Apartments and 
ask him if the boy was sitting at the 
bus stop. We have a boy with a bike at 
the bus stop, it could be him – with a 
red t-shirt?

Made call appropriately

Offered full information

Voice

Advised Units

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage
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Score Comments Task to Be Performed

Answered appropriately

Made call in timely fashion

Offered appropriate information

Advised units

Voice

Speed

Multi Tasking

________ Total Score        ________ Perfect Score        ________ Percentage



LEVEL 2 CALLS — COMBINED

CALL #1 — TO BE COMPLETED WITHOUT INTERRUPTION

C: 9-1-1 what are you reporting?

TP: I just saw a car on fire

CALL INFORMATION:

Caller Name: Taylor Ingersoll (male or female name)

Caller Phone: 932-9368

Caller Location: 1124 Main Street South — Apt #2 — Main St Apts (home)

Accident location: 9th and Main Street North

Further Information:

Red car on fire, no one in the vehicle.

No injuries that you could see

Flames coming from the engine about five minutes ago.

DISPATCH: Engine One car fire 9th and Main Street North

CALL #2 — TO BE INTERRUPTED WITH CALL #3

C: 911, what are you reporting?

TP: A construction worker just cut his leg with a saw at the new house construction next to our house.

CALL INFORMATION:

Caller Name: Randi (Randy) Trippe

Caller Address: 12804 NE 210th, Apt 2B Tall Pines Apts (caller is home)

Fire Address: One house north of 12804 on the same side of the street.

Caller Phone: 451-9043 (Now Interrupt the call with Call #3)
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EMD VOCABULARY

Further Information:

25-year-old, conscious and breathing normally. A deep gash on his leg they have wrapped up with gauze.

DISPATCH: Aid One — leg laceration one house north of 12804 NE 210th

CALL #3 — DIALED DURING CALL #2

C: 9-1-1 what are you reporting?

TP: My neighbor is beating up his wife again

CALL INFORMATION:

DV Location: 444 Mercury St South

Caller Name: Traci (Tracy) Abernathy

Caller Address: 450 Mercury St South

Caller Phone: 294-0285 (cell phone)

Further Information:

The caller can hear screaming, has not seen anyone hit anyone but has seen her with injuries in the past
when police were called. You only know their names are Chuck and Diane, they are a white couple
about 25 years old and have two little kids. There is a white Dodge van in the front, that is his vehicle
— she doesn’t drive. You don’t know about weapons but they have a big dog in the backyard. Diane’s
phone number is 798-3095.

DISPATCH: Adam One domestic violence 444 Mercury St South.

CALL #4 — RADIO TRAFFIC (DELIVERED DURING CALL #3)

TP: Radio, could you call the reporting party back from the Main Street Apartments and determine
if the car fire was in the Safeway Parking lot or in the street — we can’t locate the vehicle.

TP: Hello, this is Terri.

C: This is the fire department, my fire engine is on location and cannot find the vehicle, was the car
in the Safeway parking lot?

TP: Yes, it was in the entrance, they pulled it in near the sign.

   Emergency Communications Skills Assessment

Copyright Professional Pride Training Co., Inc.  1.800.830.8228   www.911Trainer.com

63
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Score Comments Task to Be Performed

Answered appropriately

Determined Call Type

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 1
124 Main Street South - Apt #2
Main St Apts (home)

Accident location: 
9th and Main Street North

Accident involved a red car 
and a motorcycle,

Blocking traffi c.

Motorcycle driver is hurt.

Asked you were a witness.

The motorcycle ran the red light 
going fast.

DISPATCH police / aid

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Taylor Ingersoll 
(male or female name)

Caller Phone: 932-9368

Caller Location: 
1124 Main Street South - Apt #2 
Main St Apts (home)

Accident location: 
9th and Main Street North

Red car on fi re, no one in the vehicle.

No injuries that you could see

Flames coming from the engine

5 minutes ago.

DISPATCH: Engine One Car fi re 
9th & Main Street.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight
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Score Comments Task to Be Performed

Answered appropriately

Caller Name: Randi (Randy) Trippe

Caller Address: 
12804 NE 210th, Apt 2B 
Tall Pines Apts (caller is home)

One house north of 12804 
on the same side of the street.

Caller Phone: 451-9043

25-year-old

Conscious and breathing normally.

A deep gash on his leg

Wrapped up with gauze.

A house under construction.

DISPATCH: Aid one leg injury 
one house north of 12804 NE 210th 
Tall Pines.

Multi Tasking

Listening skills

Length of call

Voice Rating

CAD Rating

Narrative Rating

Other Rating / Comments

________ Total Score        ________ Perfect Score        ________ Percentage

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight

trainer1
Highlight
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Score Comments Task to Be Performed

Answered appropriately

Made call in timely fashion

Offered appropriate information

Advised units

Voice

Speed

Multi Tasking

________ Total Score        ________ Perfect Score        ________ Percentage
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Date:

Proctor Name:

Candidate Name:

Address:

Phone:

email:

Scoring:

Observations:




